
SECTION 1 - NOMINATION APPLICATION 

 

New England Chapter Nominee–Top Ten Public Works Leaders of the Year 
William P. Hadley – Town of Lexington, Massachusetts  

On behalf of the New England Chapter of the American Public Works Association, please consider our 
candidate, Mr. William P. Hadley, Director of Public Works in Lexington, Massachusetts, for the Top Ten 
Public Works Leaders of the Year Award. The completed Nomination and Supporting Data Forms follow in 
this section.  
 

Known as the “Birthplace of American Liberty,” Lexington is famous 
as the site of the first shot of the American Revolutionary War – “the 
shot heard ‘round the world.” Today, Lexington is a tourist 
destination hosting more than 100,000 people annually. An 
important part of Lexington DPW’s mission is to maintain the 
infrastructure, parks, and roads to support tourism in this historic 
community.  

Candidate for 2013 Top 
Public Works Leaders - 
Driven by Civic Duty 
and Pride  
 

BILL HADLEY is the 
quintessential public works 
director, spending his entire 
career serving the residents of 
Lexington.  
 

 Named for Bill’s ancestor who was 
among the eight minutemen killed 
at the Battle of Lexington Green in 
1775, the Samuel Hadley Public 
Services Building is Bill’s legacy to 
the department and the community 
and serves reverence to local and 
national history. 

 Among the nation’s most historic 
communities, Lexington’s aging 
infrastructure must be 
pragmatically and consistently 
rehabilitated to not only support 
residents, but significant tourism.  

 Lexington prides itself on its 
commitment to innovation and 
sustainability. Bill supports the 
town’s mission in overseeing green 
engineering applications and 
programs in the Department of 
Public Services.  

 

http://en.wikipedia.org/wiki/American_Revolutionary_War
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Top Ten Public Works Leaders of the Year Award
Nomination Form

Deadline  March 4, 2013 
(electronic submitttals only)

In order for the nominee to be considered, both the Nomination 
Form and Supporting Data Form must be completed by either the 
nominee or the group/individual making the nomination.
 
Please note below who is completing this form.
   Nominee
   Group/Individual Nominating

Candidate’s Name

Title

Agency/Organization

Address (if post office box, include street address)

City   State/Province Zip/Postal Code

Phone   Fax

E-mail

Group/Individual Nominating

Title

Agency/Organization

 Address (if post office box, include street address)

City  State/Province  Zip/Postal Code

Phone   Fax

E-mail

Continued...
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Top Ten Public Works Leaders of the Year Award
Supporting Data Form

Deadline  March 4, 2013 
(electronic submitttals only)

Please complete the requirements listed below limiting submittal 
to 20 pages. The 20-page limit does not include nomination 
form, photographs, or letters of recommendation. Include at 
least one color photograph (head shot) of the nominee with your 
submittal. 

Candidate

 

Title

 

Agency/Organization

 

If applicable, indicate the population served by candidate’s 
agency/organization:

 

Please indicate the category under which the candidate’s 
agency/organization falls:
   Municipality 
   County/Special District
   State/Federal/Military 
   Private Sector

Address the following areas in supporting 
documentation limiting submittal to 20 
pages. Nominations must adhere to the 
sequence below:

Employment Record  Briefly list all employment positions, 
dates of each position and description of responsibilities. Begin 
with current employment and include consulting work.

Job-Related Technical and Managerial Accomplishments   
Describe all major achievements and accomplishments. State 
specific role in each. Include innovations in technical and/or mana-
gerial fields. Describe your commitment to advancing other people 
in career and profession. NOTE: This section weighs most heavily 
in the judging process. 

Initial and Lifelong Education  Include colleges and universi-
ties attended, dates of attendance, majors, and degrees received. 
List attendance at professional institutes and on-the-job-training.

Publications and/or Presentations  List any published 
articles and/or papers delivered at professional meetings.

Professional Involvement  List organizations, activities, 
offices held.

Community Service  List organizations, activities, offices held.

Awards  List educational, professional and civic awards. Include 
recognition for public service.

Directions
Nominations should be limited to no more than 20 pages. The 20 
pages do not include a letter of introduction from the chapter/
nominator or the nomination form and supporting data form and 
any letters of recommendation, which should be limited to six.
If submission has a letter or introduction (maximum of two pages) 
it should be placed in front of the nomination. Submittal should 
address the areas outlined above in the sequence stated. Letters 
of recommendation will be accepted provided each letter cites 
specific examples of professional involvement with the nominee. 
Letters will not be accepted after nomination deadline. Include 
at least one color photograph (head shot) of the nominee with 
submittal.



SECTION 2 – LETTERS OF RECOMMENDATION 
Successful public works officials need a strong network of supporters and allies. Bill Hadley has developed 
an extensive network of people who believe that his work and experience in public works is outstanding. 
Many of these people speak of Bill Hadley with hyperbole, using words like “tireless,” “integrity,” “trust,” and 
“exceptional.”  Below are excerpts from various letters of recommendation. 
 

Richard F. Stinson, PWFL 
APWA Region 1 Director 
  

“Bill is a strong advocate for Public Works, his community, and APWA. Bill is 
constantly working to ensure that Public Works is recognized, heard, and 
second to none.” 

Deborah N. Mauger, Chairman  
Lexington Board of Selectmen  
(2010-Present) 

“Our community has to come to terms with the impact of climate change and 
we will count on Bill to help us think of additional measures we can make in 
managing both our physical assets and energy consumption.  As well, we 
find that our responses to storm events have become more frequent and 
more serious in nature.  Bill and his department have been instrumental in 
helping manage during emergency operations.  We will need his leadership 
and creativity to develop new and better ways of managing given changing 
conditions.” 

Ann Daniels 
Director of Credentials  
APWA  

“As Public Works Director he is leading his department in working through 
the Accreditation process and, in doing so, has led their efforts to meet the 
more than 500 management practices.  Through this effort, the department 
has strengthened their programs and are developing new processes and 
procedures, which are showing benefits in the operation and management of 
the department.” 

Patrick W. Goddard 
Director of Public Facilities  
Town of Lexington 

 “…the first ‘green’ DPW building in Massachusetts was shaped by Bill’s 
vision of how collaboration among employees is instrumental in efficient and 
effective operations. The layout of the building allows for interaction between 
residents, operations staff, team leaders, and crews in an open and 
welcoming space.”   

Mary Jo Bohart 
Executive Director 
Lexington Chamber of 
Commerce, Inc.  

“I can assure you that the Lexington Chamber of Commerce is well aware of 
the quality of service delivery that we enjoy each day by our DPW Director. 
The public buildings, grounds, and infrastructure of Lexington, collectively, 
represent a vast array of responsibility, are well managed and well 
maintained under the solid leadership of Mr. Bill Hadley.” 

Wayne Brooks 
Manager of Operations  
(2003-2011) (Retired) 
  

“I found Bill to be one of the most dedicated professionals in the Public 
Works profession. His dedication to his employees and the Town of 
Lexington is exemplified by the countless hours, nights, and weekends spent 
meeting with the public, architects and employees advocating the need for a 
new Public Works Facility. Because of his effort, Lexington now has one of 
the first green public works facilities in New England.” 

Stephen J. Daly 
Director of Municipal Governance 
Metropolitan Area Planning 
Council  

“Bill has always had high standards to which he holds himself and those he 
manages.  He is also a humble man and a friend to many, providing sage 
counsel with a calming influence.  I know him as deliberative, analytical, 
decisive, and a champion for best practices in public works. ” 

Kenneth J. Donnelly 
State Senator  

“Bill’s leadership qualities surfaced early in his career. This was evidenced by 
the innovative and unique ideas he brought to enhancing public safety. 



SECTION 2 – LETTERS OF RECOMMENDATION 
Theodore M. Edson, P.E. 
Former DPW Director Enfield CT. 

“As an experienced public works professional, I rate Bill’s performance as a 
DPW Director as superb. Bill is technically very knowledgeable; has recruited 
very talented persons; stays within budget; and has instilled in his 
subordinates as sense of civic pride that is reflected in the high quality of 
their work. Lexington’s water and sewer service, grounds and road 
maintenance, trash collection and composting facility are the envy of 
surrounding towns.” 

Carl F. Valente, Town Manager 
Town of Lexington 

“Bill may be surprised by how much I value his efforts to develop senior staff 
and see this as his most important leadership trait.  In my 29 years in public 
service I have learned that the most important aspects of a public manager’s 
responsibilities are to hire, mentor, and promote staff. Bill, quite frankly, has 
developed an outstanding management team that has a passion for public 
service … these talented staff will be Bill’s true legacy to Lexington allowing 
the DPW to offer outstanding service to the community for years to come.” 

Jay R. Kaufman 
State Representative  

 “There are undoubtedly ten highly qualified men and women that the 
American Public Works Association can justifiably honor.  I doubt there is one 
who better combines the human and professional qualities that make Bill the 
special person and member of the team that he is ...  I know he will bring 
honor to the APWA as one of their shining stars.” 

Leo Sacco, Chief Medford Police/ 
Chairman, Northeast Homeland 
Security Regional   Advisory 
Council 

“Bill has been instrumental in the region’s integration of public works into the 
homeland security framework and his consistent commitment has resulted in 
many improvements to public safety and emergency preparedness across 
the region.”   

William J. Dailey, Jr.  
Sloane and Walsh  
Attorneys at Law  
Former Lexington Selectman  
(1988-1997) 

“Bill has been an effective leader in putting together a DPW team that works 
well together, from top to bottom. This team demonstrates respect and trust 
for each other, and has produced a result for the Town which is 
extraordinary.” 

David J. Pinsonneault, CSFM, 
CPRP 
DPW Operations Manager 
 

“Lexington DPW is a great place to work and we accomplish many things 
because of Bill Hadley’s leadership.  He is a man of integrity, has great 
passion for the public works profession, and genuinely cares about the safety 
and welfare of his employees and the general public.”  

Management Team  
Department of Public Works  
Town of Lexington 

“Bill allows us to do our jobs and helps to provide the resources we need to 
be successful both as people and as managers. He places great trust in us 
and our abilities and backs us up 100%.  His commitment to the public, his 
employees, and his job have set a great example for us on how to have 
success in the public sector in order to provide prompt, courteous and quality 
service.” 

Jeanne Krieger 
Former Chairman 
Board of Selectmen 
Town of Lexington  
 (1998-2010) 
 

“Bill continues to adapt to changing community needs. He encourages his 
staff to work with residents as well as to adopt new standards to make the 
Town more resilient to our changing climate. His department's actions, 
including incorporating the Emergency Operation Center in the new DPW 
facility, instituting stormwater infrastructure improvements, installing LED 
street light fixtures and managing a town composting facility for residential 
yard waste serve to raise citizen awareness and encourage individual's to 
work to improve their community.” 
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NORTHEAST HOMELAND SECURITY 
REGIONAL ADVISORY COUNCIL 

 

February 28, 2013 

 

Top Ten Public Works Leaders of the Year Awards Program 

American Public Works Association 

2345 Grand Boulevard, Suite 7090 

Kansas City, Missouri 64108-2625 

 

RE: Top Ten Public Works Leaders of the Year Award Nomination – William Hadley 

 

Dear Committee Members: 

 

I am writing to recommend William Hadley, Lexington, Massachusetts Public Works Director, for the 

Top Ten Public Works Leaders of the Year Award.  For the past ten years, I have had the opportunity 

to work with Bill on the Northeast Homeland Security Regional Advisory Council (NERAC).  The 

Council is the policy-making body for homeland security and emergency preparedness in 85 

Northeastern Massachusetts municipalities and Bill has been the Council’s Public Works 

representative since its inception in 2004.  Bill has been instrumental in the region’s integration of 

Public Works into the homeland security framework and his consistent commitment has resulted in 

many improvements to public safety and emergency preparedness across the region. 

 

During his time on the Council, Bill has served as the Chairman of the NERAC Regional Cache 

Committee, where he has demonstrated exemplary leadership in the development of three cache 

sites that store critical emergency equipment for use by communities during times of need.  He has 

played an essential role in the development of equipment sharing protocols, strategically identifying 

the equipment most needed in the region, and ensuring sustainability of the NERAC Cache System.  

Under Bill’s direction, the Public Works Department in Lexington has been successfully operating and 

maintaining one of these sites for the past three years. 

 

Bill also serves as a voting member of the NERAC Training and Exercise Committee where he 

regularly organizes and hosts Hazardous Materials Awareness Courses and Incident Command 

System (ICS) courses for employees of municipal Public Works Departments within the NERAC 

region.  In addition, he is currently taking part in an ambitious project to integrate Public Works into 

the existing communications interoperability infrastructure in the region, which will create the 

capability for Public Works Departments to communicate with one another and their local first 

responders during disasters. 

 

Bill has volunteered his time to NERAC initiatives and dedicated his life to public service and the 

betterment of his community. He is well-deserving of all of the honor and prestige that comes with an 

award such as the Public Works Leaders of the Year Award.  It is my hope, that through this letter, 

Bill receives well-earned consideration for this award. 

 

Sincerely, 

 
Leo G. Sacco Jr. 

Chief, Medford Police Department 

Chair, NERAC 

 

 

CC: Richard J. Benevento, President, New England Chapter 
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