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Future role and impact of e-government / e-governance in Lexington

Ongoing trends.  Lexington joins the many other towns and municipalities in Massachusetts and around the country utilizing information and communication technologies and other web-based tools to maintain and expand the efficiency and effectiveness of service to its residents.  Current and evolving e-government facilitated functions include access to Town documents and reports, payment of Town fees and bills, dissemination of public announcements and more.   Most of the e-government functions relate to citizen interaction with Town offices but there are also government-to-employee and government-to-government transactions as well as government-to-businesses and others.  Similarly, the day-to-day activities of the Cary Memorial Library are increasingly oriented toward digital access and electronic communications for its operations and general outreach to its user groups and to the general community.

Impact of mobile devices.  With the evolving nature of mobile devices, mobile applications and other innovations, citizens will likely seek increasing compatibility with trends in information generation and consumption.   Similarly, existing patterns of “digital gaps” among Lexington residents of diverse habits of levels of comfort with digitally-based tasks may require certain policies or operational provisions to be put in place.    To the extent that such future changes can affect the levels of citizen access and participation in Lexington’s “e-life”, these topics are worthy of exploring in the context of the year 2020 and beyond.  

Role for 20/20 Vision Committee.   Representatives of the Lexington Town information services have recognized that the potential benefits of adopting new e-government technology must be balanced against the resources available.  They have stated that the 20/20 Vision Committee could be helpful to the Town by researching new and developing technologies and identifying their potential benefits and resource demands.  Said representatives have also expressed interest in receiving input for an eventual “public communications plan” that would include considerations relating to two-way communications dynamics involving digital media and digital community-building.   

Working group.  A small ad hoc working group has been established for the purpose of scoping out the issues and dimensions of the above-mentioned topics as well as others relating to e-government and e-governance in Lexington.    The working group will meet monthly for an initial period leading up to the development of a specific agenda of tasks to be considered by the 20/20 Vision Committee.    
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