August 22,2013

Preliminary Report on Lexington Town-Wide Survey Findings

Acknowledgements:The 20/20 Committee thanks all those residents who participated in the town-wide
survey assessing residents’ attitudes and values with regard to various topics about Lexington conducted
this past spring. Our analysis is on-going and final results are still pending, but we want to provide
information on some preliminary findings. Our present report provides a demographic snapshot of
those who responded and their evaluation of what is most important in our town.

Questionnaire distribution and responses:The questionnaire was distributed town-wide both
electronically and in hard copy. An electronic link to the questionnaire was available on the Town
website and was distributed to members of various list servs and organizations. For those not able or
inclined to participate electronically, copies of the questionnaire were provided at Cary Library, Town
Hall, and the Senior Center. A demographic profile of respondents is presented at the end of this report
in an Appendix.

Findings

Satisfaction level:Almost 58% of respondents indicated they would be “very likely” to still be living in
Lexington in the year 2020. The majority of respondents reported being satisfied with Lexington as a
place to live. (On a scale measuring satisfaction from 1 = not at all satisfied to 10 = extremely satisfied,
66.5% of respondents rated their satisfaction as at least an 8.)

Use of town amenities:Lexington residents, according to our survey results, participate in a wide range
of Town-provided activities. These include outdoor and recreational events such Recreation
Department activities and use of ball fields or playgrounds and community walking or bike trails; taking
Community Education classes; library related activities such as attending a program at Cary Library or
checking materials out of the library; using the Senior Center; and riding Lexpress. Some residents have
received assistance from the Police and/or Fire Departments, with fewer residents having
receivedassistance from the Human Services Department.

Civic participation:There is also considerable participation by residents in Town related activities.
Respondents indicated they participate as Town Meeting representatives (11.9% of respondents have
served or currently serve in Town Meeting); serve on Town committees and/or boards (15.3% of
respondents have served or currently serve on committees and/or boards); volunteer in community
activities and/or the Lexington Public Schools (54.1% of respondents have served or currently serve as
volunteers in community activities and 71% of respondents have served or currently serve as volunteers
in the Lexington Public Schools); and serve as religious institution volunteers (34% of respondents have
served or currently serve as volunteers in religious institutions).

Priorities:Respondents were asked to indicate what was important to them in 7 different areas and to
rate the performance of the Town with regard to each of these. The areas included: economic
development; educational excellence; the environment; the physical character of the Town; diversity;
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Town government; and Town services. Within each area, respondents were asked about several specific
items. (A detailed report with respect to the specific items and the performance ratings with respect to

each of the items will be forthcoming.) Respondents identified the following specific items as most
important to them:

e Inthe category of Economic Development, 77% of respondents said that having a vibrant
downtown was most important.

e Inthe category of Educational Excellence, 59.6% of respondents said that having high-quality
schools was most important, followed by 20% who favored high-quality teachers and 10.6%
who favored cost-effective public education.

e Inthe category of Environment, 41.9% of respondents favored protecting open spaces from
development, followed by 17.2% who favored preserving the environment in open spaces.

¢ Inthe category of Physical Character of the Town, 25.9% favored enhancing the physical
environment of the Town center, followed by 24% who favored preserving the Town’s historic
areas and structures.

¢ Inthe category of Diversity, 40.6% of respondents said that welcoming diverse groups of people
was most important.

e Inthe category of Town Government, 29.6% said that officials acting with integrity was most
important, followed by 20.1% who favored officials acting in a fiscally responsible manner and
20% who favored balancing short-term needs with long-term issues.

In the category of Town Services, 50.6% of respondents said that ensuring public safety was
most important.

When asked to allocate 100 points across each of the 7 areas (with the total number of points not
exceeding 100), respondents sent a strong message about their perceived importance of educational
excellence (28.49 points) vs. all other areas. The category ranked second was delivering Town services
(14.08 points), and the category receiving the fewer points was diversity (7.9 points).

Next steps: These responses will be helpful to our elected boards (Board of Selectmen, School
Committee, and Planning Board) as they review and set their goals for the coming year. Further, more
detailed analysis will be conducted in collaboration with the three boards mentioned. Results of those
analyses will be posted at a future time.

Again, we thank those residents who participated in the spring survey. We encourage all residents to
contact us with questions.
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Appendix

Demographic profile of respondents

We received 1203 responses to our questionnaire. Given the Town population of 23,012 of those aged
18 or older?, this represents a response rate of 5.3%. Our sample was, in many respects reasonably
representative of the Town population.

e The majority of our respondents, two-thirds, were female®.

e The average age of respondents was 55°.

e 78.6% of respondents were White; 15% were Asian American; .3% were African American; 1.8%
were Hispanic/Latino®.

e 70.4% of respondents held at least a Bachelor’s degree’.

e Most respondents had lived in Lexington for some time, with the mean number of years living
here between 11 and 20 years and the modal* response of over 20 years.

e 72% of respondents had at least one child living at home®.

e 92% of respondents were registered voters.

e The average household income of respondents was between S 151,000 and S 200,000, with the
modal income between $ 201,000 and $ 300,000’.

e The average reported property valuation was between $ 751,000 and $ 850,000, with the modal
reported property valuation between $ 951,000 and $ 1,500,0008.

'According to the 2007-2011 American Community Survey.

2 According to the 2007-2011 American Community Survey, males over the age of 18 constituted 46.5% of the
population; females constituted 53.5% of the population.

*The median age for residents of all ages, according to the 2007-2011 American Community Survey, was 45.8.

* According to the 2007-2011 American Community Survey, 74.7% of residents were White; 20.6% were Asian
American; 1.1% were African American; 2.2% were Hispanic/Latino.

> According to the 2007-2011 American Community Survey, 77.7% of residents had at least a Bachelor’s degree.
¢ According to the 2007-2011 American Community Survey, 40.9% of households included at least one person
under the age of 18. NOTE: The discrepancy between the percentage finding in our survey (a notably higher
percentage) and the statistic cited by the ACS may well be due to more than one respondent in a household having
responded to our survey.

7 According to the 2007-2011 American Community Survey, the mean income of households was $ 208,917.

8 According to the 2007-2011 American Community Survey, the median value of owner-occupied residences was
$ 687,100.



